
IMPORTANT REMARKS: 
 
 

1. This device is not a toy.  Keep it away from the reach of children.  
   

2. Multivet’s  Virtual Barrier/Virtual Fence Receiver Collar must be used only on 
healthy dogs. We recommend that you take your dog to a veterinarian 

before using the collar if he is not in good health. 

 

 
3. Your Virtual Barrier/Virtual Fence Receiver Collar is splash proof but not completely 

watertight.  Remove it each time your dog wants to go for a swim.  
 

4. Keep device clean at all times. Do not immerse it in  water when cleaning. Simply use a dry 
cloth to wipe away dirt.  
 

5. Do not leave your device where your dog could get hold of it and damage it trough chewing. 
 

6. Make sure that the batteries you are using are still adequate to operate the device. The device 
requires 6Volts alkaline batteries but for longer life 6Volts lithium may be used. Any one of the 
following or equivalent battery may be used. 
  

7. Never fill the Virtual Barrier/Virtual Fence Receiver Collar with any other substance than the 
one provided by the manufacturer. Using any other substance, as well as opening the device, 
will void the manufacturer’s warranty. 
 

8. If your dog tries to take off the device, a harness can be used instead of the collar provided in 
the kit.  Dog harnesses are available in all good pet shops.  
 

9. The hypo-allergenic refill is a pressurized container.  Do not pierce it, heat it or dispose of it in 
a fire as it may explode. Please read instructions on can. 
 

10. Do not expose the device neither to freezing temperatures nor to conditions warmer            
than 45o C. Be particularly careful not to leave the device in direct sunlight.  Never leave the 
device in a car where the device can heat up to very high temperatures. 
 

11. The Virtual Barrier system may be used successfully with cats. It is advisable for the animal’s 
comfort to use a harness. 
 



12. Do not attempt to repair the device yourself.  This will invalidate the warranty, and make 
repairing more difficult.  If the spray collar doesn’t work, call our toll-free customer service: 1-
800-303-0244. 
 


